Ahmed Faizan Baquar
329, West 2nd Street, Hamilton, ON, L9C 3H3
+1(437) 436-9974

ahmedfaizan.b@gmail.com

Profile
Compassionate and detail-oriented Dental Assistant Level | with a strong
foundation in chairside support, sterilization, and patient care. Seeking to

contribute to a professional dental team where | can continue to grow and
deliver high-quality patient service.

Education & Credentials

Level | Dental Assistant — Completed, Passed, NDAEB | June 2025

Infection Prevention and Control (IPAC) Training — Completed, Public Health
Ontario | July 2025

HARP Certification — In Progress, Dental Training Canada, (Ontario Ministry
Approved Program) | Start: July 2025

HIPAA Privacy Training — Completed, OSHAcademy | January 2024

Healthcare Management — Northern College, Ontario, Canada | 2019

Bachelor of Dental Surgery (BDS) — Sri Sai College of Dental Surgery, India |
2011-2016

INBDE — Passed
Joint Commission on National Dental Examinations, USA

Skills

¢ Chairside Assistance: Proficient in assisting dentists during general
dental procedures, ensuring efficient workflow and patient comfort.
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Instrument Sterilization & Infection Control: Knowledge in the use
of autoclaves and ultrasonic cleaners; adheres strictly to IPAC,
OSHA, CDC, and RCDSO standards.

Operatory Setup & Disinfection: Prepares and disinfects dental
operatories in compliance with infection prevention protocols.

Dental Materials Handling: Experienced in preparing impression
materials, cements, and other dental materials required for various
procedures.

Record Management & Software Proficiency: Competentin
maintaining accurate clinical and patient records; familiar with dental
software such as Dentrix.

Patient Care & Education: Delivers clear post-treatment instructions
and oral hygiene education; committed to patient safety and comfort.

Communication & Interpersonal Skills: Strong verbal and written
communication abilities; excels in collaborative team environments.

Time Management & Adaptability: Highly organized with the ability
to prioritize tasks; quickly adapts to new technologies, protocols, and
clinical environments.

Experience

Technical Support Advisor

Concentrix, Hamilton, ON | 2023-2024

Provided technical assistance to users regarding hardware, software,
and networking products.

Resolved technical issues through structured troubleshooting and
follow-up.

Collaborated with support teams to ensure customer satisfaction.

Medical Assistant

Neha Gandhi Physiotherapy, Hamilton, ON | 2023-2023

Managed patient scheduling, documentation, and claims processing.
Handled administrative tasks including inventory and communication
with patients.

Ensured strict adherence to patient confidentiality and clinic protocols.

Associate Dentist

Ultra Dental Clinic, India | 2022-2023
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o Diagnosed and treated a variety of dental conditions in a multi-
specialty environment.

o Assisted senior dentists in surgical procedures and maintained high
clinical standards.

» Participated in clinic administration to enhance patient care delivery.

Seasonal Sortation Associate

Amazon, Scarborough, ON | 2021-2021

o Sorted and prepared packages for shipment, ensuring timely delivery.

o Operated conveyor systems and maintained organizational
standards.

Customer Experience Associate
Walmart, Temiskaming Shores, ON | 2019-2019
o Delivered exceptional customer service and resolved inquiries

effectively.
e Maintained store presentation and supported inventory processes.

Associate Dentist

Adam Polyclinic and Dental Care, India | 2017-2019

e Provided comprehensive dental treatment and collaborated on
surgical cases.

e Supported clinic operations and maintained a patient-focused
environment.

Volunteering
Good Food Center Assistant
Mission Services of Hamilton, Hamilton, ON

Hamilton Downtown Mosque

Availability

Available Monday through Sunday, with flexibility regarding start and end
times.
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