AYANLERE OLUYINKA ESTHER

ayanlereesther@gmail.com | 249-989-6929 |, Barrie, ON

PROFESSIONAL SUMMARY

Detail-oriented and personable Dentist/Dental Administrator with a solid background in dental
healthcare and extensive front desk management experience. Adept at patient scheduling,
treatment planning, EMR management, insurance processing, and clear patient communication.
Combines strong clinical expertise with administrative efficiency to ensure smooth operations
and exceptional patient experiences in busy dental practices. Proficient in Microsoft Office, dental
software, multi-line phone systems, and multi-computer platforms, with a proven commitment to
confidentiality, professionalism, and quality patient care.

CORE SKILLS AND COMPETENCES

Technical & Dental Admin Skills:

- Appointment Scheduling & Calendar Management

- Electronic Medical Records (EMR) & Dental Charting

- Patient Intake & Check-In/Check-Out Procedures

- Insurance Verification & Billing Inquiries

- Microsoft Office Suite | CRM Systems | Dental Software
- Payment Processing & POS Systems

Soft Skills & Administrative Strengths:

- Excellent Interpersonal & Communication Skills

- Professional Phone, email & Front Desk Etiquette

- Attention to Detail & Organizational Accuracy

- Problem Solving & Conflict Resolution

- Team Collaboration in Clinical Settings

- Upholding Patient Confidentiality (HIPAA/PIPEDA standards)

PROFESSIONAL EXPERIENCES

Bill Gosling Outsourcing, Barrie /Collections Agent April 2025 Till date

- Initiate contact with customers via phone, email, and mail to collect overdue payments in
a professional and timely manner.

- Negotiate payment plans and settlements to resolve outstanding debts, ensuring
mutually agreeable terms.

- Accurately document all customer interactions, payment arrangements, and account
updates in the system.

- Conductregular follow-ups to ensure customers adhere to agreed-upon payment plans.

- Collaborate with team members to develop and implement strategies for enhancing
collection effectiveness and recovery rates.

- Deliver exceptional customer service while maintaining compliance with company
policies, industry regulations, and ethical collection practices.

NNPC Medical Service Limited, Benin - Asst. Practice Manager/Dentist August
2021 - March 2025
- Delivered warm and professional patient greetings, ensuring a positive firstimpression.
- Facilitated patient registration, appointment booking, and front desk support.
- Scheduled, confirmed, and managed appointments, minimizing conflicts and delays.
- Maintained and updated EMR files, including dental and medical records, with complete
confidentiality.
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- Handled insurance verification, billing inquiries, and payment processing.

- Provide comprehensive oral and dental health care.

- Implement and evaluate programs that ensure quality dental services and patient care.

- Ensure adequate inventory management of dental assets and consumables management.

- Participate in all HSE activities.

- Ensure capacity development of direct reports through coaching and other learning
methods for career growth, optimal productivity and performance.

- Provide regular, formal and informal feedback on identified performance gaps of direct
reports and proffer appropriate solutions

-Supported clinical staff with documentation, patient flow, and internal
communications.

Federal Medical Center, Abeokuta - Dentist March 2019 - February 2020
- Facilitated patient registration, appointment booking, and front desk support.
- Entered and maintained detailed patient records in EMR and physical files.

- Supported smooth clinical flow by coordinating with medical and administrative staff.

- Counselled patients.

- Performed dental examinations of out-patients; making diagnosis.

- Performed dental procedures such as scaling and polishing, minor periodontal surgeries,
curettages, tooth fillings, tooth extractions, pulpectomies, pulpotomy, root canal
therapies, third molar extractions, suturing, intermaxillary fixations, dressing of surgical
wounds.

- Took intra and extra-oral radiographs and interpreted them

- Prescribed medical treatment based on examinations and diagnosis.

- Referred patients to specialized consultants for more detailed management as may
appear necessary.

EDUCATION AND CERTIFICATES

Bachelor of Dental Surgery (BDS) - University of Benin, Edo State, Nigeria | Nov 2017
Certifications:

- Introduction to Epidemiology — University of Washington (2020)

- Leadership and Management in Health - University of Washington (2019)

- Hospital Staff Training & Capacity Building (HOSPITRANE) - Capacity Building Services
(2023)

VOLUNTEERING AND COMMUNITY SERVICE

- Pro-Health International Medical Outreach, Mubi (2019): Supported patient coordination,
records, and intake.

- NMSL Medical Outreach, Koko OML 49 (2021): Managed appointment flow, patient
questions, and data entry.

AWARD AND RECOGNITION

- Certificate of Service - CMDA Nigeria, Editor-in-Chief (2014)

- 3rd Place - Scientific Conference, UNTH Enugu (2017)

- Prof. Obuekwe Research Award - Research Excellence (2017)

- Certificate of Participation - Pro-Health International Outreach (2019)

INTERESTS

- Enhancing Patient Experience & Service Excellence
- Dental Health Advocacy & Community Outreach
- Cooking, Jogging, and Reading
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