SHALOM OSONDU

Dental Assistant/ Dental Front Desk
Toronto, ON | (437)421-3415 | Sacredshalomsond@gmail.com |
www.linkedin.com/in/shalom-osondu-a5290552/

PROFILE: Dedicated HARP Certified Level 2 Dental Assistant with 7+ years of experience in the dental Industry. Skilled in managing
front office operations and providing chairside assistance in both four-handed and six-handed dentistry. Expert in infection control
& sterilization with profound knowledge of sanitary and safety guidelines. Proven ability to streamline scheduling and maintain
meticulous patient records using Dentrix. Fluent in English with exceptional communication skills. Willing and flexible to work on
Call, Part-time, Full-time and available to work Monday to Friday including Weekends.

EDUCATION & CERTIFICATIONS

Entry into Dental Assisting  — Saskatchewan Polytechnic 2026
IPAC For Dental Clinic — Public Health Ontario 2025
HARP Certification — Dental Training Canada, Toronto, Ontario 2025
NDAEB Certification — Written passed 2025
CPR/First Aid — AHA, New York, USA 2024
Bachelor of Dental Surgery — SRM University, India. 2016

SUMMARY OF QUALIFICATION

* Confident in assisting with a wide range of dental procedures, including dental implant placements.

* Proficient in taking and developing dental X-rays

* Experienced in scheduling appointments, managing patient flow and contributing to patients’ satisfaction.

* Data Management, insurance processing and billing; Advanced Knowledge of dental/oral surgery terminology
* Excellent communication skills, team player and Office Support ¢ Computers Skills: MS office, Dental Software

WORK EXPERIENCE

Chairside Shadowing Mar 2025 - Apr 2025

Dr Vidya Varathan Dental Care Markham, Toronto, ON

o Observed dental sterilization procedures

e Observed chairside dental assistance for various diagnostic, preventive, restorative, orthodontic and oral surgery procedures
e Observed various dental radiography techniques like bitewings and periapicals

Oral & Maxillofacial Surgery Assistant Aug 2020 — Apr 2025

FEDERAL UNIVERSITY TEACHING HOSPITAL, NG

e Assisted in facial trauma surgeries, facial tumors and facial infections management

e Assisted in Dental restorations, root canal treatments, extractions, scaling and polishing, OHI

e X-ray exposure and development with Sterilization of clinical and operative instruments

e Handling patients’ records, billings, patient counselling and follow ups

Dentist May 2019 - Feb 2020

Federal Medical Center, NG

* Diagnosed and treated restorative, surgical, and endodontic cases, with a patient-centered approach

* Developed personalized treatment plans, ensuring patient understanding, comfort, and optimal clinical outcomes
* Delivered comprehensive dental care, including restorative, endodontic, prosthodontic and surgical procedures
Observership Feb 2019 — Dec 2021, May 2017 — Dec 2017
Galaxy Dental/Maxillofacial Center, NG

e Observed and assisted in both routine and advanced dental procedures

e Educated patients on oral hygiene and post-treatment care



Dental House Officer

Usmanu Danfodiyo University Teaching Hospital Sokoto, NG
e Dental Internship and rotations in Dentistry

AWARDS & RECOGNITIONS

e  Outstanding Resident of the Year, FUTHO

e Best Resident, Oral & Maxillofacial Surgery, FUTHO
¢ Final BDS Rank Holder - Indian Dental Association

Feb 2018 — Feb 2019

2023
2022
2016



