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PROFESSIONAL PROFILE 

An experienced and proactive dental assistant, I specialize in facilitating quality dental care and 

smoothly managing clinical tasks. With four years' experience, I bring expertise in surgical 

assistance, sterilization and patient records management, contributing to an organized, patient-

centered work environment. 

SKILLS 

 

 

WORK EXPERIENCE                                                                             July 2024- April 2025 

Pharmacy Assistant│ Pharmacy Jean Coutu/Gatineau 

- Patient reception 

- Updating patient records 

- Order fulfilment 

- Drug inventory management 

- Professional, empathetic customer service 

- Compliance with safety standards and pharmaceutical procedures 

- Management of instrument and equipment sterilization according to infection control 

protocol. 

 

➢   Clinical skills 

- Chairside assistance with materials 

and instruments 

- Sterilization management of medical 

equipment 

- Taking X-rays 

- Patient set-up and preparation 

➢ Communication Skills 

- Speaks French (native) and English   

- Ability to understand the needs and 

concerns of patients and staff  

- Ability to organize daily clinic tasks and 

activities 

➢ Technical Skills 

- Mastery of sterilization and 

disinfection protocols 

- Efficient patient record 

management with ABELDENT 

- Mastering and using ABELDENT 

effectively 

➢ Personal Skills 

- Great empathy and consideration 

for patients' needs 

- Meticulous attention to details 

- Prioritizing satisfaction and well-

being 

- Ability to keep calm 

mailto:laetiessono@yahoo.com


 

August 2020- May 2024 

Dentist │Dental office of School medicine inspectorate, Cameroon (Full time) 

Achievements in dental assisting:  

- Streamlining of dental assistance processes to reduce dental procedure times by 20%, 

improving the clinic's overall efficiency. 

- Improved stock management thanks to an inventory system 

- Creation and running of oral hygiene workshops 

- Introduction of a personalized welcome protocol 

 

 

STUDIES                                                                                                                 August 2020 

Diploma of Doctor of Oral Medicine                                                                                                 

Faculty of Medicine and Biomedical Sciences, University of Yaoundé I/cameroon 

 Canadian equivalence : Seven years of professional dental studies (according to World 

Education Services). 

 

CERTIFICATES 

WHMIS (Work Hasardous Materials Information System)                                                                       

Canada Safety Center 

Standard first aid & CPR/AED                                                                                                                   

Canadian red cross 
 

VOLUNTEERING 

  October 2021 

Volunteer dentist                                                                                                                                        

“BRAIN PROJECT AFRICA" health campaign, Cameroon 

Achievements: 

- Providing free dental treatment to over 500 people in disadvantaged communities, 

improving their quality of life. 

- Organizing educational workshops on oral hygiene 

- Adapting dental techniques for use in remote areas without access to electricity or 

running water. 

 


