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Objective  

Compassionate and results driven 

professional with over 5years of 

hands-on experience supporting 

licensed pharmacists in fast-paced 

retail and clinical environment. Skilled 

in prescription processing, point of 

sale operations, inventory control, 

drug use rationalization and patient 

counseling. Adept at using pharmacy 

software systems, maintaining patient 

confidentiality and delivering 

exceptional customer service.  

Seeking to leverage extensive 

experience and strong interpersonal 

skills to support a forward-thinking 

team committed to high quality 

patient care. 

 
Professional Experience 

 NNPC MEDICAL SERVICES LIMITED 2022-2025 

 • Supported pharmacy inventory management processes, to minimize 

stockouts and medication waste 

• Contributed to increased customers satisfaction through prompt 

complaint resolution and follow up care 

• Provided quality customer service to patients and ither healthcare 

providers 

PAT IDI PHARMACY LIMITED  2021-2022 

•  • Filled prescription under the supervision of a superintendent 

pharmacist 

• Measured, counted and packaged medications accurately 

• Checked expiration date of medications and removed expired drugs  

• Provided answers to customers enquires or referred them to the 

superintendent pharmacist for medication information 

• Conducted post care patient monitoring and medication management 

 

IGOG PHARMACY GLOBAL LIMITED 

• Maintained inventory of medications and supplies 

• Monitored stock levels and place orders for replenishments 

• Assisted in dispensing medications under the supervision of a 

pharmacist 

• Prepared labels for medication containers 

• Drove 10% growth in customer retention through exceptional service 

• Provided excellent customer service, answering inquiries and assisting 

customers 

 

 

      2020-2021



Skills 

• Conflict Resolution and problem 

solving 

• Customer Relationship 

Management (CRM)  

• Attention to detail 

• Verbal & written communication 

• Microsoft Office (Excel, Word, 

Powerpoint) 

• Time management 

 

 
Education 

 BACHELOR OF PHARMACY (B.PHARM) 

Igbinedion University Okada 

2014-2019 

  

  

   

  

  

 

 




