
EBERE ONYENEKWU  
 
Ebere.onyenekwu@gmail.com  
 
+1 (416) 890-1310. 
 
Canadian Permanent Resident. 

 

Clinically experienced and well-rounded individual with over 10 years of clinical and administrative 
experience, Proven leadership in practice management and public health advocacy. Successfully led a 
multi-provider clinic, secured high-value retainerships, and championed oral health education across 
disadvantaged communities. Currently transitioning to the Canadian system and committed to delivering 
inclusive, evidence-based service in a multi-cultural setting. 

 

Skills.  

●​ Problem-solving. 

●​ Excellent Communication and Emotional Intelligence. 

●​ Relationship management, teamwork, and great collaborative capacity in cross-functional teams and 

projects. 

●​ Clinical - Diagnosis, Treatment planning, Dental Terminology. 

●​ Administrative - Patient scheduling and registration, Patient Records, Data Management, 

Compliance, Billing, and Insurance. 

●​ Technical - Google Workspace, Microsoft Office Suite. 

 

 

 

Certifications. 
         

●​ Work Hazards Materials Information System (WHMIS), 2025.         

●​ BLS/ACLS  American Heart Association 2024. 

●​ Inclusive Service Excellence, OTEC 2024.  

●​ Healing Arts and Radiation Protection (HAARP) in view. 

●​ Infection Prevention and Control (IPAC), Agilio 2024. 

●​ General Data Protection Regulation(GDPR), Agilio 2024. 

●​ Control of Substances Hazardous to Health(COSHH), Agilio 2023. 

●​ Safeguarding, Agilio 2023. 

●​ Radiography for Dental Nurses and DCPs IRMER, Agilio 2023. 

●​ Decontamination of Dental Instruments, Agilio 2023. 

 
 



 
 
Work Experience.  
 
Resident, Oral Maxillofacial Surgery, Lagos University Teaching Hospital, Lagos. (December 2021- December 
2024) 
 

-​ Routinely assisted senior colleagues during minor and major surgeries, including the preparation of 
patients and instrumentation, as well as post-operative instructions, guidance, and management. 

 
-​ Actively contributed to multidisciplinary research projects, including field studies and data collection 

for epidemiological surveys. 
 

-​ Participated in community outreach programs, coordinating school visits and oral health campaigns. 
 

Practice Manager, TBS Dental Clinic, Lagos Island.    April 2019- December 2024. 
 

-​ Managed both clinical and administrative operations of a busy dental clinic, serving over 250+ 
patients monthly, ensuring efficient, high-quality care delivery.​
 

-​ Provided technical and workflow support to staff and patients by overseeing the use of patient 
management software, billing systems, and treatment planning tools.​
 

-​ Acted as a liaison between patients and clinical teams, resolving complex inquiries and ensuring 
patient concerns were addressed promptly and empathetically.​
 

-​ Implemented an inventory control system that reduced material waste by 35%, improving operational 
efficiency.​
 

-​ Led cross-functional coordination between dental staff, lab technicians, and vendors to ensure 
smooth end-to-end service delivery.​
 

 
 
 

Education 
 
Bachelor of Dental Surgery, University of Lagos. 2015 

 
 

 
 


