Emtinan Ali Mohammed Alhassein

Phone 416-888-6425
Toronto, Ontario, 107 Dali Crescent Scarborough
Email: emalhassein@gmail.com

CAREER OBJECTIVE

Detail-oriented and compassionate international Dentist from Sudan with over 10 years of
experience in medical and dental administrative roles. Proven ability to support a variety of
dental procedures, maintain infection control standards, manage sterilization protocols, and
ensure patient comfort. Proficient in dental charting, EMR systems, and front desk coordination.
Eager to bring clinical skills, administrative precision, and patient-centered care to a dynamic
dental practice.

SUMMARY OF SKILLS

e Chairside assisting in general and specialty procedures, including radiographs and
impressions.

¢ Knowledge of sterilization protocols and IPAC guidelines to maintain infection control.

e Proficientin EMR and dental software; familiar with systems like DR Chrono and currently
training on AbelDent.

e Experienced in appointment scheduling, patient intake, and insurance coordination.

e Strong interpersonal and communication skills; fluent in Arabic and English.

e CPR, WHMIS, and IPAC certified; pending HARP certification (November 2025).

¢ Technologically skilled in MS Office Suite and Al-powered admin tools.

RELEVANT EXPERIENCE
Dental Assistant & Front Desk _ Part time intern
Smile on Progress Ave Dentistry — Scarborough, Canada
April 2025 - Present
e Assist dentist with examinations and routine procedures, ensuring patient comfort.
e Prepare and sterilize instruments and operatory per IPAC protocols.
e Take and process dental radiographs (HARP certification pending).
¢ Manage front desk tasks including scheduling, insurance verifications, and patient
intake.
¢ Educate patients on oral hygiene practices and post-op instructions.
¢ Document procedures accurately using EMR and support with digital charting.

e General Dentist
Khartoum Dental Teaching Hospital & Khartoum Dental Center- Sudan
2016 - 2023


mailto:emalhassein@gmail.com

e Provided comprehensive general dentistry services and assisted in surgical procedures.

e Gained extensive experience in dental radiography, impressions, and chairside support.

e Promoted oral health education and managed patient records digitally.

e Maintained a sterile and safe clinical environment in line with infection control
standards.

ADDITIONAL EXPERIENCE

Head of Authentication & Experience Office (Remote)
Sudan Embassy, Cairo / Federal Ministry of Health
May 2022 — May 2025

e Coordinated credential verification for healthcare professionals.

e Supported digital documentation processes and healthcare-related admin tasks.

e Led high-volume documentation verification in a health setting with strong data accuracy.
MEAL Program Manager
Federal Ministry of Health — Sudan

May 2020 — Apr 2022

Supported data monitoring for health training programs; experience with reporting and evaluation.

EDUCATION

MSc in Restorative Dentistry (Ongoing) — Tanta University, Egypt 2022
MSc in Public Health & Hospital Management — Al Neelain University, Sudan 2021
Bachelor of Dental Surgery (BDS) — University of Khartoum, Sudan 2014

Membership Diploma - Joint Dental Faculties — Royal College of Surgeons, England 2017

CERTIFICATIONS & COURSES

¢ Healing Art & Radiation Protection (HARP) — Pending November 2025
e Advanced Dental Esthetics Diploma — Novodux Academy, 2023
e Max Endodontics Program — Novodux Academy, 2024
e Maedical Billing & RCM (DR Chrono) — Innovative Academy, 2023

¢ Monitoring & Evaluation — University of Khartoum, 2021
e YALI Network & Infection Control — MBR University

TECHNICAL SKILLS

e EMR systems: DR Chrono, (familiarity with AbelDent in progress)
e MS Office Suite (Excel, Word, Outlook)

o Digital radiography and dental charting

e Bilingual: Fluent in Arabic and English



