JAYNE UZOGOR-OKOYE
Cambridge, ON | uzogorokoyejayne@gmail.com | (226) 505-5710 |
Languages: Fluent in English and French

Professional Summary

Compassionate and bilingual professional fluent in English and French, with a strong background in
community support, patient services, and volunteer engagement. Experienced in providing empathetic
assistance, accurate information, and culturally sensitive support to diverse individuals. Possess excellent
organizational skill and able to manage multiple/competing priorities. Dedicated, and can work with
minimal or no supervision.

Core Competencies
e Bilingual Client Services and public Interaction (English & French)
e Healthcare Environment Familiarity and support
e Multicultural Sensitivity
e Attention to details and Team-orientation
e Confidentiality and Ethical Practice
e Administrative and Clerical Tasks
e Microsoft Office Suite | CRM Platforms

Work Experience
Information & Portering Assistant
Grand River Hospital, Kitchener, ON
April 2025 — Present
e Greet and provide patients and visitors with directions and information in both official
languages.
e Assist hospital staff by portering patients and delivering essential items across units.
e Maintain patient dignity and confidentiality while offering compassionate support.
o  Work collaboratively with healthcare teams and support staff in ensuring patients’ safety.
Bilingual Customer Service Representative
HealthServes Technologies Ltd, Lagos
June 2021- September 2024
e Managed high-volume inbound calls, addressing customer inquiries, and resolving issues
efficiently.
e Provided exceptional customer service by actively listening to concerns and delivering prompt
solutions.
e Maintained accurate customer records and updated account information in the CRM system.
e Facilitated communication between customers and other departments to ensure seamless
service delivery.

Education
HARP-Dental Support Worker
Dental Training Canada, Ontario
Diploma in Mental Health and Addictions
CLI College — Ontario, Canada
Certifications & Training

e First Aid/CPR



