JAYDEEP RAMIJIBHAI JOSHI
#3101, 81 Navy Wharf, Toronto - M5V 352
C: 204-979-4890
joshijaydeep94@gmail.com

Education:

Bachelor of Dental Science (June 2012-May 2017)
Dharamsinh Desai University, Nadiad, India

Date of Birth:
28 May 1994
Relevant Skills:
Soft Skills: Excellent communication skills, extremely punctual, adaptable and a quick

learner, extremely patient, hardworking, friendly and customer service-
oriented individual.

Computer Skills: Clinicia, Practo, Microsoft Word, Power Point, Excel.
Languages: Fluent in English, Hindi, and Gujarati.
Certifications: Standard First Aid and CPR-C trained.

Dental License:

Registered as a dentist in the state of Gujarat, India since May 2017 under license
number A-13843 provided by Gujarat State Dental Council.

Dental Work History:

Examining patients and interpreting radiographs and diagnostic tests to determine the
type and extent of dental diseases, disabilities, and dysfunctions.

Extremely patient and efficient at handling patients of various age groups and needs by
explaining procedures and treatment plans, emphasizing the importance of oral hygiene
and latest methods available in the market.

Shadowing senior dentist in performing dental implant procedures, speciality
procedures

Performed cleaning, restorations, simple root canal procedures, tooth extractions, tooth
preparations to receive crown and bridges.

May 2017- Sept 2017 Junior Dentist

Smile Dental Studio, Surat, India

e Performed office duties, worked with dental assistants in setting up
the chair before procedures and learnt about the Dental practice
software-"Practo".

e Met with parents and children to discuss dental issues and learnt the
correct consultation protocol from a senior Orthodontist.

e Managed to learn and understand the working of a dental office.

* Assist senior dentists while performing orthodontic procedures.


mailto:joshijaydeep94@gmail.com

Oct 2017- April 2018 Associate Dentist
Atmiya Dental Care, Surat, India

Patient consultations and diagnosis in the absence of the chief
dentist.

Shadow and observe the endodontist.

Was able to learn and understand the responsibilities of running a
dental clinic.

Improved restoration and endodontic therapy skills.

Completed dental evaluations, making note of any specific teeth that
required further attention.

Prepared all patient paperwork, evaluating each file before meeting
with the patient.

May 2018- Jan 2019 Associate Dentist
Sundaram Dental clinic, Surat, India

Other Work History:

Worked under a senior general dentist with clinical experience of over
20 years.

Administered oral medication to patients and assisted in diagnostic or
pain relief activities during dental procedures.

Examined dental X-rays and discussed them with patients and
evaluated treatment options.

Examined children to determine the requirement of braces and other
orthodontic techniques.

Apr 2019- Aug 2019 Technology Sales Associate
Staples Canada, Winnipeg, Manitoba

Answered customer’ questions and addressed problems and
complaints in person and via phone.

Helped customers select products that best fit their personal
needs.

Educated customers on product and service offerings.

Collaborated with customer service team members to give
exceptional service throughout the entire shopping and
purchasing experience.

Kept the showroom clean and maintained neat, orderly product
displays.

Communicated information to customers simultaneously in a
fast-paced retail environment.

Built and maintained effective relationships with peers and upper
management.

Informed customers about all product lines and services offered by
the company.



Sep 2019- Apr 2020 AFK Exam Preparation
NDEB, Canada

May 2020- Aug 2020 PC Express Clerk
Loblaws Queens Quay, Toronto, Ontario

Performed in-store shopping and selecting quality products for
customers.

Ensured customer orders are accurate and ready for pick-up in a
timely manner.

Answered customer queries as and when needed satisfactorily.
Successfully able to achieve department UPH goals.

Worked flexible day, night, and evening shifts in accordance with
store requirements.

Collaborated with customer service team members to give
exceptional service throughout the entire shopping and
purchasing experience.

Sep 2020- Feb 2021 AFK Exam Preparation
NDEB, Canada

Mar 2021- Nov 2021 Operations Specialist
Skip the Dishes, Toronto, Ontario

Provide live support to couriers, customers, and restaurants.
Resolving conflicts with an emphasis on helping our partners
succeed

Facilitate communication between all parties involved in each
delivery.

Go the extra mile to make sure that all stakeholders get the true
Skip experience.

Dec 2021- Feb 2022 Security Guard
Legacy Protection Services, Mississauga, Ontario

Completion of daily report and incident Reports in a timely
manner.

Observing, investigating, and acting on possible breaches of
security, fire and safety hazards, illegal entry, theft and malfunction
or interruption of utilities through the radio, phone, and computer
systems.

Full knowledge of Trespass to Property, and Oxford Customer
Service Excellence.

Review and respond to emails relating to Security or Security
Supervisor.

Review incident reports to ensure all is up to standard.
Performing Customer Service-related functions.



e Basic knowledge and use of integrated security systems.

Mar 2022- May 2022 AC) Exam Preparation

NDEB, Canada

Aug 2022- Apr 2023 NDECC Exam Preparation

NDEB, Canada

May 2023- June 2023 School Bus Driver

Stock Transportation Ltd., Toronto-West, Ontario
Safely drive children and young adults to and from specified locations
following prescribed routes
Obey traffic laws and follow established traffic and transportation
procedures.
Comply with all company & government regulations, laws & policies
for Bus Drivers.
Communicate clearly and interact with parents, school employees,
passengers, co-workers & the public in a courteous, professional
manner.

July 2023- Aug 2023 NDECC Exam Preparation

NDEB, Canada

Oct 2023- Oct 2024 Mock Exam discussion tutor and Situational Judgement actor
ACE academy, Mississauga, Ontario

1. Mock Exam Discussion Tutor
Lead interactive debrief sessions on mock exams (e.g., MCQs,
case-based questions).

Guide students in analyzing correct and incorrect responses,
emphasizing reasoning and test-taking strategies.

Provide academic support by addressing content gaps and clarifying
complex concepts.

Foster a collaborative and respectful environment for critical thinking
and peer learning.

2. Situational Judgement Exam (SJE) Actor

Portray diverse roles in scripted and semi-scripted situational
judgement scenarios used in mock interviews or assessments.

Exhibit a range of emotions, behaviors, and responses in line with the
situational script to simulate realistic challenges.



Maintain consistency in performance to ensure fairness and reliability
of the assessment experience.

May 2024- July 2024 NDECC Exam Preparation
NDEB, Canada

Nov 2024- Jan 2025 NDECC Exam Preparation
NDEB, Canada

Volunteer and leadership roles:

Committee Member, DD University,
Faculty of Dental Science Events Organizing Committee

2014-2017

2013-2015

2014-2016

Organized major events in university such as Cultural Days, Sports
events, educational conferences, hands-on seminars, and lectures.
Organized fundraising events as well as contacted sponsors for various
events and cultural fests.

Part of the committee which arranged a successful blood donation
camp on university foundation day and arranged a mass pledging
ceremony to donate eyes and organs after one’s demise.

President and Co-Founder, Non-Governmental Organization-
‘l Want to See Change in India’

Started a non-profit organization in university to help societies
underprivileged.

Arranged weekly study camps for children that were not able to afford
formal school education.

Planned and organized fundraisers to buy food and blankets for
homeless families.

Encouraged, mentored, and helped fellow students learn about the
organization and actively participate in fundraising events, free
education workshops for children, food, clothes, and blanket drives.
Approached several other similar charities and advocated for
partnerships to organize bigger events like medical camps, free
treatments, and medication.

Chief Editor and Co-founder, Online E-magazine- ‘Confluence’

Launched first non-profit E-magazine ‘Confluence’ with the intention
of promoting and encouraging young talented writers, poets, and
photographers.

Responsible for advertising, scouting, and training young writers,
poets, and photographers.

Responsible for editing submitted articles in English, Hindi, and
Gujarati languages.



Responsible for brainstorming with writers, helping them with new
ideas, encouraging creative content and topics.

2019-2020 Adult Ambassador, India Pavilion, Folklorama, Winnipeg, Manitoba

Attended community functions representing both the India pavilion
and Folklorama such as parades, sporting events and other festivals.
Spoke to guests about the pavilion operation, history entertainment,
cultural display, food preparation and created an overall enjoyable
experience.

Acted as an official representative of the Indian cultural community.
Acted as pavilion host and performed activities such as greeting
patrons, hosting World Tour Express, President’s Tour, VIPs, and Group
Tours.



