CONTACT

Whiby Ontario, CA
289.501.7916
Madiha.fathima95@gmail.com

COMMUNICATION

| CAN SPEAK ENGLISH, URDU,
HINDI VERY FLUENTLY.

ONE OF PART MY JOB HAS
ALWAYS BEEN WELCOMING
AND EDUCATING THE PATIENT
WITH THEIR ORAL HYGIENE,
AND TO BE POLIETE AND
FRIENDLY.

MADIHA
FATHIMA

DENTAL ASSISTANT/
RECEPTIONIST

EDUCATION-

DENTAL ASSISTANT

EXPERIENCED IN DENTAL SOFTWARE esp., ABELDENT,

EXPERIENCE

Dental Resptionist

Whitby Smile Dental Genral Practice

Dental Assistant

AR Dental Jeddah, Saudi Arabia

| have a proven track record of delivering high-quality care while
maintaining patient safety and satisfaction

Very passinate about dentistry and eager to contribute to patient care
in a supportive environment.

DUTIES

1. Attending calls and warmly greeting patients and assisting
them with appointment scheduling.

2. Expiernce with Abeldent software and trying to learn new

softwares when | get the chance like tracker and Dentrix.

Relay messages between patients and dental staff

Coordinate referrals to specialists

Confirm upcoming appointments via phone, text, or email

Handle incoming and outgoing mail

Schedule, confirm, and reschedule appointments

Provide information about dental services and procedures

Assist patients with completing intake and medical forms
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