PROFILE

EXPERIENCE

MICHELLE WILSON

14 Bricker Court

Brantford Ontario, N3T 6R7

519 755-1426

Looking to fulfill full time employment to further my skills in the work-
place. Dedicated to achieving my best, as well as utilizing my skills in a
meaningful employment opportunity.

THE BODEGA INN

General Manager February 2022-May 2025
Reporting directly to the company Owner, the main duties consist of
providing exceptional customer service and coordinating all day to day
operations for an apartment building and monthly rental inn. This in-
cludes accounts payable, accounts receivable, answering customer in-
quiries via email and phone calls. As part of a property manager, my
duties also include scheduling maintenance calls, communicating with
tenants and operating under RTA guidelines. Some other duties in-
clude representing the corporation at LTB hearings when needed.

MOVATT ATHLETIC

Member Experience Supervisor March 2019-February 2022/May 2025-Present
Providing exceptional customer service to members choosing Movati
Athletic Brantford club. Creating a pleasant atmosphere for club
members, team members, and potential members who walk through
the door. Specializing in the Member Experience area within the club
and resolving member concerns. Working with computer software to
help maintain member account accuracy and providing service docu-
mentation for all members. Also responsible for working with drink
and food products for shakes and protein bars.

DAYS INN BRANTFORD

Front Desk Guest Service Agent May 2018-March 2019
Providing exceptional customer service to guests choosing the Days Inn
Hotel accommodations for their stay. Creating reservations for future
and present customers. Also responsible for answering the phones, re-
plying to emails, and maintaining the upmost respect for confidentiali-
ty in all situations regarding clients and customers. Helping with laun-
dry and overviewing the housekeeping on a day to day basis.

REFERENCES AVAILABLE UPON REQUEST



EDUCATION

FROM THE DESK OF

MICHELLE WILSON

BEHAVIOUR INNOVATIONS

Junior Facilitator February 2018-April 2018
Provided one on one intensive behaviour intervention (IBI) to a child
or young adult with autism in a home-based program, reading and
implementing written programs based on ABA principles to help indi-
viduals develop skills to help with their every day living, collect and
graph data, and follow behaviour protocols as outlined by Behaviour
Innovations.

CITY OF BRANTFORD

Program Coordinator October 2016-fune 2018
Responsible for facilitating and supervising an after school program for
children aged 6-12. Also responsible for planning and implementing
new and engaging games and activities tailored to the children in pro-
gram. Other duties include monthly and quarterly reporting to various
agencies, as well as weekly purchasing of groceries for snack.

Ontario 150 Program Coordinator March 2017-Fuly 2017
Responsible for facilitating and organizing the Ontario 150 special
events. Planning and implementing the Made in Ontario Exhibit held
at the Lions Park Arena on June 30th for Ontario Day, and July Ist for
Canada Day. Duties also include working with various community
partners, artists, schools, and businesses in the area to fulfil the Ontario
Grant requirements for the 150th Canada Day celebrations.

Canada Day Volunteer Coordinator February 2015-fuly 2018
Responsible for organizing, scheduling and working with the Canada
Day Committee to ensure events leading up to the Canada Day events
run smoothly. This also includes attending monthly meetings, and
working with the general public.

MOHAWK COLLEGE
September 2012-April 2016
Child and Youth Worker program.

Graduated with Honours from North Park Collegiate High School
2012
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