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PROFESSIONAL STATEMENT: 

Internationally trained Dental Professional with over six years of clinical experience, combined 
with expertise in patient communication, insurance coordination, and dental administration. 
Proficient in dental software including Dentrix, Open Dental, MaxiDent, and Dentrix Ascend. I 
bring a solution-focused mindset, strong interpersonal skills, and the adaptability to thrive in 
fast-paced, patient-centered environments.. 

 

WORK EXPERICNE: 

Treatment Coordinator 
Dental 360 USA – Remote (2024-2025) 

● Scheduled and confirmed appointments, recall visits, and follow-up care. 
● Verified insurance eligibility, handled pre-authorizations, and supported billing 

workflows. 
● Maintained accurate digital health records in compliance with state regulations. 
● Used MaxiDent, Dentrix, Dentrix Ascend and Open Dental to support front desk 

operations. 

Dental Administrator & General Dentist 
Syed Dental Clinic (2017 – 2025) 

● Provided patient education on oral hygiene, aftercare, and preventive treatments. 
● Supervised appointment scheduling, inventory control, and daily team coordination in a 

busy client-facing setting. 
● Trained staff in customer interaction and cleanliness standards aligned with workplace 

hygiene and safety. 
● Supported smooth day-to-day operations and built long-term patient loyalty through 

attentive service. 

 

EDUCATION: 

Bachelor of Dental Surgery 
University of Karachi, Pakistan – (2017) 

 



PROFESSIONAL CERTIFICATIONS: 

 First Aid & CPR (level C) Certification – 2025 
 Infection Prevention & Control Training (IPAC) - 2025 
 HARP Certification (DDS Masters) - Currently Enrolled 
 Medical Billing & Coding Fundamental (MedCerts) – 2024 
 Microsoft 365 Fundamental (Coursera) - 2025 

 

 

 

 


