Neha Dhruv Sharma

Toronto, ON * +1 (416) 821-3527 * nehaa1207@gmail.com
LinkedIn: www.linkedin.com/in/neha-sharma-680a45122

OBJECTIVE

Compassionate and detail-oriented dental professional with over 4 years of hands-on clinical dentistry experience
and strong patient-care skills. Seeking a Dental Assistant position in Canada where | can contribute clinical
knowledge, chairside assistance, sterilization protocols, and exceptional communication abilities to support high-
quality patient care.

CORE SKILLS
o Chairside Assistance (Restorative, Prosthodontic, Endodontic & Preventive Dentistry)
e Infection Control & Sterilization
e Patient Education & Communication
o Charting & Treatment Documentation
o Dental Radiography (eligible for HARP certification if needed)
e Electronic Health Records (EHR)
e Instrument Setup & Tray Preparation
e Medical/Dental Terminology
e Pain Management Support & Patient Comfort

e Team Collaboration & Time Management

CLINICAL EXPERIENCE
General Dentist
Smera Dental Health Care, India | Jul2018 - Jun 2019

e Served as the managing dentist for a newly established clinic and delivered full-scope general dentistry
care.

o Performed restorative, endodontic, prosthetic, and preventive procedures.
o Delivered patient education on oral hygiene, post-treatment care, and preventive practices.
e Ensured infection control, sterilization, and safe clinical environment following standard protocols.
e Built strong patient rapport, resulting in improved patient retention for the clinic.
Head Dentist & Course Supervisor
Smylz Dental Charitable Clinic, India | Oct 2016 —Jun 2018

e Performed comprehensive general dentistry procedures for underserved communities.


http://www.linkedin.com/in/neha-sharma-680a45122

e Organized and led dental health education camps for rural and low-income groups.
e Oversaw clinic workflow, managed patient volume, and supervised junior interns.
e Maintained accurate treatment records and ensured seamless patient flow.
Associate Dentist
Smile Zone Dental Care Centre, India | Jan 2015 — Aug 2016
e Assisted the principal dentist across a variety of general dentistry and cosmetic procedures.
e Prepared treatment rooms, sterilized instruments, and supported chairside operations.

e Conducted patient follow-ups and provided post-operative instructions to enhance recovery.

ADDITIONAL HEALTHCARE EXPERIENCE
Virtual Medical Scribe
IKS Care, India | Jun 2019 - Dec 2019
e Documented patient encounters for US-based pediatric practices.
e Updated electronic health records with speed and accuracy.
e Strengthened skills in medical terminology, charting, and clinical workflows.
Patient Safety Specialist / Team Lead / Associate
AstraZeneca (US Operations) & Tata Consultancy Services | Dec 2019 — Mar 2024
e Conducted detailed medical case assessments, safety reviews, and clinical documentation.

e Collaborated with healthcare teams across global markets, strengthening communication and
coordination skills.

e ledtraining programs and mentored staff, demonstrating leadership and teamwork capability.

EDUCATION & CERTIFICATION

Bachelor of Dental Surgery (BDS)
Bharati Vidyapeeth Dental College & Hospital, Navi Mumbai, India

Additional Certifications:

e HARP Certification — Dental Radiography (currently enrolled)

AVAILABILITY

Full-time | Part-time | Evenings & Weekends



