Prerna, Chairside Dental Assistant (Level 1)

(Dental Support Worker & HARP Certifications in Progress)

CHAIRSIDE LEVEL 1 DENTAL ASSISTANT | STERILIZATION ASSISTANT |
DENTAL OFFICE ADMINISTRATOR | DENTAL TREATMENT CO-ORDINATOR
(IMMEDIATE AVAILABILITY)

Surrey, BC, Canada (Open to relocation) | +1 (250) 609-4887 | narang.prerna001@gmail.com

Education & Certifications

Dental Support Worker: In Progress

Healing Arts Radiation Protection (HARP): In Progress

Infection Prevention and Control (IPAC); Public Health Ontario; Jul 2025

HCP Basic Life Support: First Aid, CPR, AED; Jul 2025

WHMIS; Jul 2025

Pearson Test for English (Reading, Listening, Writing, Speaking): 90/90 (Band 9)
French DELF B1 (2025)

Bachelor of Dental Science; Pt. B.D. Sharma University of Health Sciences; Nov 2017

Professional Summary

Compassionate, results-driven Dental Assistant with 2 years of overseas clinical experience,
currently completing Canadian dental assistant qualifications (Dental Support Worker, HARP).
Expert in four-handed dentistry, digital radiography, and infection control. Proven ability to
streamline sterilization and chair-side workflows, reducing instrument prep time by 25% and
optimizing patient comfort.

Professional Highlights

* Streamlined sterilization workflows—implemented color-coded tray system that reduced
turnaround time.

* Optimized inventory management, by eliminating stock-outs for 12 months and ensuring
cost-effective supply usage.

* Enhanced patient communication, improving treatment acceptance and follow-up
compliance.

Work Experience

Dental assistant / Office manager
Avan Dental Clinic, Chandigarh, India
Jun 2024 — May 2025 (FT)

* Assisted in 2,000+ restorative, orthodontic, surgical, and implant procedures using efficient
four-handed techniques.

* Prepared treatment rooms, managed instrument sterilization via autoclave and ultrasonic
cleaning per IPAC standards.

* Captured 1,000+ intraoral radiographs (HARP-aligned techniques), ensuring 98% image
acceptability.

* Conducted patient intake, medical history, and postoperative care education, increasing
follow-up compliance by 18%.

* Monitored and reordered dental supplies, maintaining optimal stock and cost-efficiency.


mailto:narang.prerna001@gmail.com

* Supported billing and invoicing processes, ensuring accuracy and timely processing.

Drug Safety Associate 2

Indegene Ltd., Bengaluru, India
Oct 2021 — May 2024

* Reviewed and coded ICSRs, ensuring 100% regulatory compliance and data integrity.

* Investigated adverse event discrepancies and implemented QC process improvements,
reducing data errors by 15%.

* Collaborated cross-functionally to optimize workflows and reporting efficiency.

Drug Safety Associate |
Parexel International, Chandigarh, India
Sep 2019 — Sep 2021

* Maintained documentation under regulatory standards (Health Canada, FDA, EMA),
ensuring audit readiness.

* Implemented process improvements to address workflow bottlenecks, enhancing
operational efficiency.

Clinical Intern

D.A.V. Dental College and Hospital, India
Nov 2018 — Nov 2019

* Assisted in routine and emergency patient care; conducted vital sign assessments and
dental treatments.

* Sterilized equipment and maintained high-level compliance with infection control protocols.

* Participated in dental camps, serving 500+ patients and educating communities on oral
health education.

Skills & abilities

Clinical & Technical:

* Chair-side Assistance (4-handed dentistry) « Digital Intra-oral Radiography * Autoclave and
Ultrasonic Instrument Sterilization « Dental Impressions & Preventive Treatments « Treatment
Room Prep « Patient Records (EHR/Dentrix familiarity) « Office Admin & Billing

Interpersonal & Professional:

* Problem-Solving & Workflow Optimization « Patient Communication & Education * Time
Management & Multitasking « Cross-functional Team Collaboration « Cultural Sensitivity
(English, Hindi, Punjabi, French- B1) « Adaptability & Learning Agility

Professional Strengths
* Fast learner with strong tech proficiency; adaptive to new dental software and equipment
* Empathy-driven patient care, calm under pressure; adept at handling anxious patients

* Organized and detail-oriented; consistent adherence to infection-control and emergency
protocols
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