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PROFESSIONAL SUMMARY

An astute and highly skilled dentist in transition with over five (5) years of experience in providing
quality dental care. She relocated to Canada in September 2024, and is now preparing for her
professional exams with the hope of starting a new chapter in her career and leveraging her clinical
expertise, leadership skills and commitment to patient care. Her solid background in general
dentistry, oral diagnosis, restorative and preventive dentistry, oral and maxillofacial surgery, and
paediatric dentistry has proven to be rooted in her zeal to learn and stay consistent in patient care,
rapport establishment, impeccable diagnosis and treatment planning. Her strong communication
skills, adept clinical reasoning, and ability to thrive under pressure got her promoted to a
managerial role in her previous workplace. She is willing to apply her knowledge and skills in a new
setting, whether in a specialized, assisting or clinical role and contribute to advancing patient care
and practise success, while supporting her transition and continued professional development in
Canada

SKILLS & ABILITIES

e Outstanding communication and interpersonal skills, adept in diverse patient interactions.

e Advanced problem-solving and clinical reasoning to resolve complex clinical and
non-clinical issues .
e Exceptional multitasking capabilities with strong time management skills.

e Diligent attention to detail and organizational prowess.

e Empathetic and patient-centered approach to customer interactions, enhancing patient

satisfaction.
e Strong ability to adapt to new technologies and customer service tools.
e Effective conflict resolution skills, ensuring positive client engagement and retention.
e Ability to work independently and as part of a collaborative team.
® Experience in handling high-volume customer interactions with professionalism.



LEAD DENTIST
Apex Dental Clinic
February 2021 — August 2024

® Management of Clinic staff; Perform administrative functions such as but not
limited to clinic welfare, stock inventory, and ensuring proper staff and client
management etc.

e Assisted Head Orthodontics in basic orthodontic patient management,
appliance delivery, placement of elastic separators, raising bites, wires and active
tieback reactivations, debonding and delivery of upper and lower Vacuum
Formed and Hawley's Retainers.

® Successfully performed oral surgeries such as routine extractions, surgical
extractions, incisional and excisional biopsies, incision and drainage of
abscesses, wound suturing and intermaxillary fixations.

e Endodontic treatments using endo files and the pro-taper rotary system, post
and core, with subsequent tooth preparation for composite veneers, and
fabrication of PFM, zirconia and metal crowns.

e Tooth restorations using a wide range of dental filling materials, as well as
impression taking using alginate and rubber based impression materials.

® Performed pulpotomy, pulpectomy, and space maintenance for pediatrics
patients.

Carried out subgingival curettage and root planing.
Performed general consultation, oral examinations, investigations and diagnosis
for patient management.

ASSISTING DENTIST
Defense Medical Headquarters
September 2020 — January 2021

® Provided general consultation, oral examination, diagnosis and management of patients.

e Facilitated successful preparation of dental crowns and delivery.

e Carried out restorative procedures on patients’ teeth with materials such as Glass Ionomer

e Cement(GIC), composite and other restorative materials.

e Carried out endodontic procedures like Root Canal Therapy for anterior and posterior
teeth, pulpectomy and pulpotomy for children.

® Facilitated oral surgical treatments like routine dental extractions, surgical extractions,

incision and drainage of dental alveolar abscesses, etc.



DENTAL HOUSE OFFICER
Delta State University Teaching Hospital (DELSUTH)
July 2019 — July 2020

® Delivered expert patient consultations, demonstrating professionalism and empathy while
explaining procedures and treatment plans.
e Conducted thorough oral examinations and performed preventive dental care, ensuring
positive patient experiences.
® Addressed patient inquiries and concerns, ensuring a supportive and reassuring experience
throughout their visits.
® Maintained meticulous patient records, ensuring compliance with hospital protocols and
standards.
® Assisted senior dentists in performing complex dental procedures, enhancing hands-on
clinical experience.
® Participated in community outreach programs, providing free dental check-ups and oral
hygiene education.
SALES ASSOCIATE
Eb Moda Fashion House

January 2018 — March 2019

Greet and assist customers

Provide information about products, prices, and promotions
Process sales transactions

Stock and organize shelves

Maintain cleanliness of the store

Handle customer inquiries and complaints

Assist in visual merchandising and displays

Participate in inventory counts

Manage social media accounts

Stay up-to-date on fashion trends and product knowledge



CLIENT RELATIONS OFFICER
Urban Connect Services (part time)
February 2015 — December 2017

Orchestrated seamless client communications, enhancing client satisfaction and retention
through proactive relationship management.

Provided comprehensive product and service information, addressing client needs
effectively and improving service adoption rates.

Contributed to the development of customer service policies, optimizing service delivery
and improving customer engagement.

Oversaw client database management, ensuring accuracy and timeliness of information for
better decision-making.

Led client feedback initiatives, gathering valuable insights and implementing enhancements
based on collected data.

Assisted in marketing campaigns to engage potential clients, increasing client acquisition by
15%.

Organized corporate events and engagement programs to strengthen client relationships

and build brand loyalty.

CUSTOMER SERVICE REPRESENTATIVE
Prime Solutions
March 2010 - January 2015 (part time)

Served as the primary contact for customer inquiries, ensuring prompt and accurate
responses via phone, email, and live chat.

Resolved customer complaints efficiently, maintaining high levels of satisfaction and loyalty
through personalized solutions.

Managed detailed customer interaction records using advanced CRM software, ensuring
seamless follow-ups and issue tracking.

Collaborated with internal teams, including technical support and sales, to address and
resolve escalated customer issues promptly.

Conducted proactive follow-up calls, fostering long-term client relationships and ensuring
ongoing satisfaction.

Developed and implemented customer service initiatives that improved response times and

service quality by 20%.



® Trained and mentored new customer service representatives, improving overall team

performance.

EDUCATION

Bachelor of Dental Surgery (BDS)
University of Port Harcourt
Graduated: 2019

ADDITIONAL CERTIFICATIONS

e Customer Service Excellence Certification — Tactec Business Institute (2022)
e Basic Life Support Provider Certification — Diversity Health Services (2023)
e Effective Communication & Conflict Resolution Training — A.G.O Institute (2024)

VOLUNTEER EXPERIENCE
360 Volunteer Network

® Facilitated community outreach programs, emphasizing customer engagement and
satisfaction.

® Provided dental care and necessary treatment to the community.

® Led fundraising initiatives to support community development projects.

® Organized skill-building workshops for underprivileged youths, focusing on career

development.
Christian Medical and Dental Association

e Contributed to health awareness campaigns, providing vital information and support to
community members.

® Darticipated in free medical outreach programs, offering dental care and health education to
rural communities.

® Developed and distributed educational materials on oral health and hygiene to promote

better public health practices.

Gesamt Global Services



e Worked directly with UNESCO to facilitate the World Adolescent Health Week in various
schools in Nigeria.
e Facilitated oral health campaigns and promotions through TV stations and word of mouth.

® Darticipated in donations towards adolescence in rural communities.

LANGUAGES

e English (Fluent)

TECHNICAL PROFICIENCIES

e Microsoft Office Suite (Word, Excel, PowerPoint)
® Google Workspace (Docs, Sheets, Slides, Gmail)
e CRM Software (Salesforce, Zendesk, HubSpot)
® Data entry and management tools

® Social media management tools
HOBBIES & INTERESTS

Public speaking and professional networking
Volunteering for community development initiatives
Social media content creation

Personal development through online courses

Reading books on business, technology, and customer psychology

Fitness and wellness activities



