Rozhin Gharakhan

647-966-1636 | gharakhanr@gmail.com

Education

University of Toronto Toronto, ON
Bachelor of Life Sciences | Major in Human Biology | Double Minor in Biology and Physiology 2024 - 2028
Dr. G.W. Williams Secondary School Aurora, ON
International Baccalaureate Diploma 2020 - 2024
Ontario Secondary School Diploma 2020 - 2024
Experience

Starbucks Newmarket, ON
Partner/Server March 2025 - Present

e Delivered exceptional customer service in a fast-paced café environment by taking and customizing orders, offering
personalized beverage and food recommendations, and ensuring every guest felt welcomed and valued.

e C(Collaborated closely with team members to maintain efficiency and consistency during high-volume periods,
including handling large mobile orders and managing in-store customer flow, while upholding brand standards of
speed, cleanliness, and professionalism.

Royal City Soccer Club Aurora, ON
Camp Counsellor July 2024 - August 2024
e Designed and led structured soccer drills and recreational activities to promote skill development, teamwork, and

sportsmanship, ensuring camper engagement and safety at all times
e Communicated regularly with parents, providing updates on camper activities and ensuring satisfaction with the

program
La Senza Newmarket, ON
Seasonal Retail Sales Associate January 2024 - March 2024

e Enhanced the shopping experience by providing personalized recommendations, assisting with product selections,
and maintaining a visually appealing and organized retail space to drive customer satisfaction
e Contributed to achieving sales goals by promoting special offers and providing expert product knowledge to

customers
Dairy Queen Newmarket, ON
Server/Crew Member August 2023 - January 2024

e Delivered exceptional customer service by addressing inquiries, resolving issues promptly, and ensuring order
accuracy while maintaining a professional demeanour in a fast-paced environment

e Maintained high standards of cleanliness and compliance with food safety regulations, ensuring a safe and enjoyable
dining environment for customers

Paradise Cafe Richmond Hill, ON
Barista/Cashier May 2022 - August 2022
e Provided excellent customer service by preparing beverages to exacting standards, managing transactions with
precision, and maintaining a clean, inviting environment that enhanced the overall cafe experience
e Supported team efficiency by assisting with inventory management, restocking supplies, and ensuring all equipment
was maintained to operational standards

Other

Skills: Smart Serve, WHMIS, BioSafety, First Aid CPR C/AED, Emergency First Aid, AODA, RIS, Bronze Cross, Bronze Medallion,
National Lifeguard, RCM 8

Languages: English (Proficient), Farsi (Proficient), French (Conversational), Turkish (Conversational), Arabic (Basic)

Activities: Competitive Volleyball, Recreational Swimming, Karate (Intermediate level), Piano (Classical and Contemporary), Guitar
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