Cover Letter

Hiring Manager,

[ am writing to express my interest in the Dental Assistant position. With hands-on experience
assisting in dental procedures and a strong background in customer service and administrative
support, I am confident in my ability to contribute positively to your team.

I am currently completing a Dental Assistant program in Ontario, where I am gaining
practical knowledge in chairside assistance, infection control, instrument sterilization, and
patient care. In my previous role at Dentiident Clinic, I assisted in preparing work areas,
managing patient records, and ensuring that each patient received compassionate and efficient
service.

My background also includes front desk experience at Hotel del Emperador, where |
developed strong organizational skills, multitasking abilities, and a calm, professional
approach to customer interaction. These skills have been invaluable in fast-paced clinical
environments where attention to detail and empathy are essential.

I take pride in being punctual, responsible, and well-organized. I am excited about the
opportunity to grow as part of your team and contribute to a welcoming and supportive
environment for patients.

I have attached my resume for your review.
Thank you for your time and consideration. I look forward to hearing from you.

Sincerely,
Marina Valle



RESUME

PERSONAL INFORMATION

Full Name: Delia Marina Valle Pazmino

Phone: 437-259-0384

Email: marina.valle.paz@hotmail.com

Address: 120 Governor Crescent, Vaughan, Woodbridge, ON L4L 5G4
Availability: Immediate

Driver’s License: Yes
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Professional Summary

Reliable, detail-oriented, and customer-focused professional with experience in front desk
reception, and customer service. Known for being punctual, organized, and compassionate
with both patients and clients. Currently completing a Dental Assistant program and seeking
to contribute to a team in a healthcare.

Key Skills

e Dental Chairside Assistance

e Customer Service & Reception

e Appointment Scheduling & Record Keeping
e Infection Control & Sterilization Protocols

e Microsoft Office & Dental Software

e Team Collaboration & Communication

e Bilingual: Spanish & English



WORK EXPERIENCE

Receptionist
Hotel del Emperador

Responsibilities:

e Welcomed guests and handled check-ins and check-outs with professionalism
e Managed phone/email reservations and coordinated room availability

e Provided personalized service to guests and resolved complaints

e Maintained front desk area and assisted with billing and payments

Dental Assistant Helper
Dentiident Clinic

Responsibilities:

e Support in preparing instruments and work areas for procedures
e Assist with sterilization and hygiene protocols
e Manage patient records and scheduling

Education

Bachelor’s Degree in Business and Marketing
Universidad Technical Ambato

Dental Assistant Program — In Progress
Accelerated Clinical Dental Support Pathway, Ontario, Canada
2025 (Expected Completion)

REFERENCES
Name: Rosanita Sevilla Name: Alejandro Cobos
Dental Assistant Phono: 437 604 7032

Phone: 647 237 5066



