
SARANYA CHATTERJI 
43 Algoma Avenue, Sault Ste. Marie, ON P6B 2P7 
(705) 975 -7481 | saranyasault23@gmail.com 

 

PROFESSIONAL SUMMARY 

Reliable and compassionate Dental Assistant and Administrative Professional with 
international BDS qualification and recent Canadian clinical and administrative 
experience. Completed Postgraduate Diploma in Healthcare Leadership and clinical 
internship at Great North Dental. HARP certification in progress (July–August 2025). 
Skilled in chairside assisting, EMR software (Tracker), sterilization protocols, digital 
radiography, insurance billing, and patient coordination. Strong knowledge of dental and 
medical terminology, patient-centered care, and administrative processes aligned with 
Canadian standards. 

 

CORE COMPETENCIES 

 Chairside Dental Assisting (Restorations, Prophylaxis, Extractions, Root Canal 
Treatments) 

 Tray Setup & Instrument Sterilization 

 Digital Radiography & Intraoral Scanning Tools 

 EMR / Tracker Software Management 

 Patient Records Management & Documentation Accuracy 

 Appointment Scheduling & Patient Flow Coordination 

 Insurance Billing, Coding & Predeterminations 

 Infection Prevention & Control Compliance 

 Dental & Medical Terminology Knowledge 

 Microsoft Office (Word, Excel, Outlook, PowerPoint) 

 Professional Communication & Team Collaboration 

 

EDUCATION 

POSTGRADUATE DIPLOMA IN HEALTHCARE LEADERSHIP 
Sault College, Sault Ste. Marie, ON | September 2023 – April 2025 (Completed) 

 Comprehensive curriculum covering leadership principles, healthcare ethics, 
communication strategies, project management, healthcare legal and regulatory 
frameworks. 

 Developed effective, patient-centered healthcare leadership skills. 

mailto:saranyasault23@gmail.com


BACHELOR OF DENTAL SURGERY (BDS) 
Rajiv Gandhi University of Health Sciences, Bengaluru, India | June 2012 – June 2017 

 Five-year program focused on clinical dentistry, oral health sciences, and hands-
on patient care, including 1 year of internship. 

 

PROFESSIONAL CERTIFICATIONS & TRAINING 

 HARP Certification (In Progress – July–August 2025) 

 Electronic Medical Record (EMR) Micro-Credential – Sault College 

 Understanding Medical Terminology – Sault College 

 WHMIS – Sault College 

 Worker Health & Safety Awareness – Sault College 

 AODA Compliance Training – Sault College 

 ORCA Training – Ontario 

 Food Handling Certificate – Algoma Public Health 

 

RESEARCH PROJECT (CAPSTONE) 

Effects of Social Media on Mental Health in Young Adults 
Sault College, Sault Ste. Marie, ON | September – December 2024 

 Conducted surveys assessing the impact of social media on anxiety, depression, 
sleep patterns across gender and age groups. 

 Collected and analyzed data, presented findings with actionable 
recommendations focused on youth mental health strategies. 

 

PROFESSIONAL EXPERIENCE 

Clinical & Administrative Intern  

Great North Dental – Sault Ste. Marie, ON | January 2025 – April 2025 (Completed) 

 Assisted in chairside dental procedures: prophylaxis, fluoride applications, 
restorations (fillings), extractions. 

 Maintained accurate patient records using Tracker: treatment notes, imaging 
results, consent forms, and follow-up plans. 

 Managed patient appointments, insurance billing, predeterminations, and end-of-
day payment reconciliation. 

 Prepared operatories, sterilized dental instruments, and upheld infection control 
standards. 

 Delivered clear post-procedure instructions and oral hygiene education to 
patients. 



Dietary Aide (Part-Time) 
Sault Area Hospital / Windsor Place Retirement / Extendicare Van Daele – ON | 
November 2024 – Present 

 Supported meal delivery according to dietary requirements. 

 Maintained hygiene and safety standards in clinical food service. 

 Demonstrated teamwork and empathy in long-term care environments. 

Admin/Dental Surgeon ( Full Time) 

SV Dental Clinic – Kerala, India | March 2018 – June 2023 

 Delivered comprehensive dental treatments: crowns, dentures, restorations, 
prophylaxis, extractions, and root canal treatments. 

 Conducted patient education, X-ray-based diagnoses, and oral hygiene 
counseling. 

 Maintained detailed patient records using both manual and digital systems. 

 Managed clinic operations, including scheduling, billing, inventory, and staff 
supervision. 

 Recognized for high patient satisfaction and consistent quality of care. 

 

VOLUNTEER EXPERIENCE 

Saving Young Adults – Sault Ste. Marie, ON | October 2024 – Present 

 

REFERENCES 

Available upon request. 
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