YUMNA ZARAKET

Guelph, ON yuyuzara@hotmail.com 226-337-5963

SUMMARY OF QUALIFICATIONS

5+ years Customer Service experience in retail, hospitality, clinics, and fitness industries
Proven ability to provide fast and friendly service and adapt well to new environments
Active and able to perform physically demanding tasks and stand for long periods of time
Positive, outgoing and pleasant personality, well suited to working with the public. Bilingual,
fully fluent in English and Arabic

RELATED WORK EXPERIENCE

Dental Administrator 2025-present
Dentistry on Phillip, Waterloo, ON

* Schedule Appointments, manage emails and phone calls

* Greet Patients, Maintain patients records, process insurance payments,

* Support dental assistant and hygienists by preparing daily tools and schedules. Gained
patients service experience, time management, and dental office software

Sales Associate 2022-2023
The Body Shop, Guelph, ON

» Greeted customers in a friendly, pleasant manner and assisted them in selecting products
according to their tastes and needs

» Learned about different products including lotions, make-up and fragrances

» Processed cash, credit and debit transactions

Administrative Assistant 2021-2022
Speedvale Clinic, Guelph, ON

* Handled medical documentation and patient filing with attention to detail.
* Managed phone calls to schedule appointments, manage insurance, answer patient inquiries.

Group Fitness Instructor 2015-2019
Fitness 360, Dubai, UAE

= Coached clients and helped them to achieve success in achieving their fithess goals

General Labourer 2021-2025
Cargill, Guelph, ON

= Carefully transport raw materials, finished meat products and equipment to appropriate
areas within factory
COMMUNITY INVOLVEMENT

Volunteer 2021-Present Kick Boxing Instructor 2021-Present

Hope House, Guelph, ON Guelph Community Health Centre, Guelph, ON
EDUCATION

Dental Administration Diploma 2024-2025

Academy of Learning, Toronto, ON
HARP Certification, DDS Masters

Diploma in Business Administration
Aviation College, Dubai, UAE






