Ayesha Hafeez

Langley, BC |LinkedIn hyperlink: Ayesha Hafeez | (365)996-2999 | Ayesha.Hafeez@mytwu.ca

OBJECTIVE

A confident communicator and a compassionate international dental surgeon with three years' experience of providing
consultation to patients with dental issues. | have also worked as a Dental Receptionist and administrative assistant while |
was studying dentistry.

EDUCATION

Trinity Western University Langley, B.C, Canada

MA-Healthcare Leadership expected graduation date 8-Jan-2025
The University of Lahore Lahore, Pakistan

Bachelor of Dental Surgery Graduation date: 27/2/2019

WORK EXPERIENCE

Lawrence V Dental Office Ontario, Canada

Dental Assistant 01-April-2024 to 07-May-2024
e Sterilize instruments.

Assist Restorative and Oral Surgery procedures.

Chair side assisting.

Patient Charting

Al-Noor Dento Smile Surgery Lahore, Pakistan

General Dentist 08-May-2020 to 30-Nov-2022
e Carrying out the various dental procedures like scaling and root planing.

e Performing dental extractions, root canal treatments and basic orthodontic treatments,

e Cleaning, polishing and bleaching teeth.

e Doing crown and denture work.

The University of Lahore. Lahore, Pakistan

Dental Internee 06-May-2019 to 05-May-2020
e Restoring restorable teeth and treating non-restorable teeth through extractions or root canals.

e Providing oral hygiene instructions, proper brushing and flossing technique.

e Performing scaling and polishing.

Al-Noor Dento Smile Surgery Lahore, Pakistan

Dental Administrative Assistant and Receptionist 01-Jan-2016 to 01-April-2018
e Scheduling day to day appointments.

e Supervising staff in their work.

e Providing customer service to patients via emails and calls.

e Monitoring inventory and re-ordering on time.

e Entering data about each patient on the software.

SKILLS

Skills: Front desk operations, administrative skills, communication skills, computer proficiency, attention to
detail, patient service, problem-solving, multilingualism (English, Urdu, Punjabi, Hindi), teamwork, positive
attitude, and adaptability.
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