Efe Eriamiatoe

Hamilton L9BOH9
eriamiatoeefell@gmail.com
+1 365 336 0290

| am Eriamiatoe Efe, highly motivated and compassionate young Dental Surgeon from Nigeria with
over 3 years of experience as a Dental Administrator amd assistant at lvory Dental Care with a proven
ability to efficiently manage daily office operations, excel in patient communication with empathy, and
effectively resolve conflicts. Very Passionate about delivering exceptional patient care and | have strong
organizational skills. Highly computer savvy with coding experience, and hope to bring these to bear in
a wonderful Dental team.

Willing to relocate to: Burlington, ON - Renforth, ON - Wentworth, ON

Personal Details

Highest Level of Education: Bachelor's Degree
Total years of experience: 4

Work Experience

Dental assistant
Ivory dental care
December 2023 to May 2025

. Assisted the dentist during a variety of dental procedures

. Prepared treatment rooms by sterilizing instruments and ensuring all materials were ready
. Took and developed dental radiographs (X-rays)

. Provided patients with instructions for oral care following surgery or other dental treatment
. Recorded medical and dental histories and maintained accurate patient records

. Passed instruments and materials to the dentist during procedures

. Ensured infection control by adhering to sterilization protocols and using protective equipment
. Scheduled patient appointments and managed front-desk duties when required

. Educated patients on oral hygiene and post-treatment care

. Mixed and prepared dental materials such as cements, impression materials, and fillings

. Monitored inventory levels and restocked dental supplies as needed

. Assisted in taking impressions for models and temporary crowns

. Provided chairside support during emergency procedures

. Maintained a clean, safe, and organized clinical environment

15. Supported the dental team in delivering high-quality patient care
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Dental officer
Lagos university teaching hospital
November 2022 to November 2023

1. Assisted senior dentists during patient examinations and treatments
2. Performed basic dental procedures under supervision such as scaling, polishing, and fillings



3. Took and interpreted dental X-rays (if certified)

4. Educated patients on oral hygiene and preventive care

5. Maintained accurate patient records and treatment notes

6. Helped develop and present treatment plans

7. Observed and assisted in specialized procedures including oral surgery and prosthodontics
8. Followed strict infection control and sterilization protocols

9. Prepared dental instruments and materials before procedures

10. Communicated effectively with patients, eased anxiety, and answered questions

11. Participated in case discussions, trainings, and clinical meetings

12. Supported administrative tasks such as booking appointments and managing inventory
13. Kept up to date with dental techniques, tools, and best practices

14. Reported complications or unusual findings to supervisors

15. Upheld patient confidentiality and adhered to ethical standards in care delivery

Dental Administrator
Ivory dental care
June 2021 to December 2022

1. Managed correspondence between the clinic and patients up until the point of treatment.
2. Managed patients appointments in an efficient manner to match doctors schedule.

3. Updated and managed patients medical information including history, previous and future treatment
plans on our EMR.

4. Handled patients questions about their conditions and procedures and provided appropriate post
treatment support.

5. Helped patients to understand and plan for the best treatment options based on their finances.
6. Reminded patients of their follow up and future appointments and procedures.
7. Occasionally assisted the providers during procedures when called upon

Education

Bachelor's in Dentistry
University of benin-Benin
November 2012 to June 2021

Skills

* Administrative experience (4 years)
* Microsoft Word

* Multi-line phone systems

» Computer operation

* Abeldent (2 years)

* Time management

* Phone etiquette

* Dental receptionist

* Communication skills

* Front desk



* Organizational skills

* EMR systems

* Microsoft Office

* Dentrix

* Customer service

* Electronic medical records

* Microsoft Powerpoint

* Filing

» Office experience

* Data entry

* Dental office experience (4 years)
* Typing

* Medical office experience (4 years)
» Computer skills

Links

https://eriamiatoeefeportfolio.netlify.app

https://www.coursera.org/account/accomplishments/specialization/TAATUHFQP9FZ?utm_source
%3Dandroid%26utm_medium%3Dcertificate%26utm_content%3Dcert_image%26utm_campaign
%3Dsharing_cta%26utm_product%3Ds12n

Certifications and Licenses

Bachelor of Dental surgery
Present

Bachelor of dental surgery degree obtained from the university of Benin in Nigeria, haven received the
necessary training to be a competent dental practitioner.

Johns Hopkins Data and electronic health records certificate
June 2025 to Present

This course, offers a comprehensive understanding of healthcare data fundamentals, data integrity
and management principles, HIPAA regulations, and the utilization of EHRs in ambulatory healthcare
management.

Johns Hopkins Revenue cycle, billing and coding certificate
June 2025 to Present

This course offers a comprehensive understanding of the revenue cycle billing and coding process
in ambulatory healthcare management and acquire the knowledge and skills needed to navigate the
complexities of registration, insurance, billing and coding, denials management, collections, and price
transparency in the revenue cycle.

Johns Hopkins Quality and safety in Ambulatory healthcare management
June 2025 to Present


https://eriamiatoeefeportfolio.netlify.app
https://www.coursera.org/account/accomplishments/specialization/TAATUHFQP9FZ?utm_source%3Dandroid%26utm_medium%3Dcertificate%26utm_content%3Dcert_image%26utm_campaign%3Dsharing_cta%26utm_product%3Ds12n
https://www.coursera.org/account/accomplishments/specialization/TAATUHFQP9FZ?utm_source%3Dandroid%26utm_medium%3Dcertificate%26utm_content%3Dcert_image%26utm_campaign%3Dsharing_cta%26utm_product%3Ds12n
https://www.coursera.org/account/accomplishments/specialization/TAATUHFQP9FZ?utm_source%3Dandroid%26utm_medium%3Dcertificate%26utm_content%3Dcert_image%26utm_campaign%3Dsharing_cta%26utm_product%3Ds12n

This course, offers the necessary knowledge and skills to develop, implement, and manage quality and
safety programs in ambulatory healthcare settings. It helps to enhance patient safety, improve quality
of care, and promote a culture of excellence in ambulatory healthcare management.

Johns Hopkins Medical Office Manager
June 2025 to Present

This professional certificate teaches the latest skills and tools used by medical office managers including
mastering ambulatory care, human resource management, data and EHR use, and revenue cycle billing.
Prerequisites include basic knowledge of medical terminology and office software.

Johns Hopkins Human resource management essentials
June 2025 to Present

It covers change management, effective interviewing and hiring practices (including giving feedback,
goal setting, crucial conversations, and performance reviews), HR policy and legal issues, and strategies
for creating a culture of excellence. In the end | developed the skills needed to effectively manage HR
functions within an ambulatory medical practice.

Johns Hopkins healthcare delivery for medical office managers
June 2025 to Present

This certificate covers the locations of care, including hospitals, ambulatory clinics, virtual care, nursing
homes, and other healthcare settings. Additionally, it delves into practice management, population
health, care management, case management, and the distinction between primary and specialty care.



