Philip Faustine Email: faustinephilip001@gmail.com
Dental Assistant Phone: 431-337-9329

Highlights of Qualifications

o Internationally educated professional with over 5 years of clinical experience in dental clinics.
e Graduate with a bachelor’s degree in Dentistry.

e Knowledge of maxident software and billing.

e Excellent delivery of top-notch dental service for patient’s satisfaction.

e Strong communication and good interpersonal skills to build a cordial relationship with
patients,families and colleagues.

e Ability to multitask and prioritize responsibilities effectively.

e Advance user of Microsoft office including Word, Excel and power point.

e Possess current and valid First Aid and CPR certificate.

e Possess Adult Abuse Registry check, Child Abuse Registry check and Criminal Record check.

Work Experience

Dental assistant 2023
Concierge Dentist

e Greeted and registered patients in a friendly and welcoming atmosphere.

e Managed appointment scheduling to ensure ideal patient flow.

e Answered phone calls and addressed patient inquiries regarding appointments, procedures, and billing.
e Maintained patient records and ensured adherence to privacy laws.

o Communicated treatment plans with patients and answered questions resulting in increased patient’s
satisfaction.

e Provided chair-side assistance to the dentist during a wide range of dental procedures.

o Effectively anticipated the dentist’s needs to enhance proceedural efficiency and patient care.

e Monitored patient comfort and safety during dental procedures.

e Documented patient dental health information, medical history, and vital signs for future reference.

e Prepared and positioned patients for procedures, clipping dental napkins and placing patient safety
devices.

e Explained treatment procedures and instructed patients on home care guidelines.

o Sterilized and disinfected dental instruments, equipment, and treatment rooms in strict accordance with
infection control protocols and regulatory standards.

Dental House Officer 2021-2022
Lagos University Teaching Hospital

e Performed dental procedures including fillings, cleaning, extractions, root canals, fabrication of
dentures,plaque control, teeth whitening, fluoride and sealant application.

e Created treatment plan to restore and maintain oral health of patients.

e Performed routine dental examinations and checkups.

e Assisted orthodontist with change of modules, wires, bonding and de-bonding of brackets, band
placements.

e Collaborated with physicians to design at-home medication guidelines and educated patients

on medication usage.

e Monitored patient specimen samples and test results to effectively alert physicians of potentially
unhealthy changes.

e Appropriate referrals for patients with diagnoses such as respiratory failure, diabetes, hypertension,

down syndrome,autism, cancer.


mailto:faustinephilip001@gmail.com

Clinical rotations 2018 - 2021
Lagos University Teaching Hospital

e Provided comprehensive dental care under supervision for both adults and children.

e Performed basic dental procedures including cleanings, fillings, extractions under supervision of general
dentist.

e Assisted the general dentist with root canals and crown procedures.
e Educated patients on dental hygiene, preventive practices, pre-surgical instructions and post-surgical care.
o Attended several dental conferences, workshops and training.

e Participated in over 30 community medical and dental outreaches.

Volunteer 2016 - 2022

Jasons Health Organization

e Represented organization positively and professionally while providing community with
much-needed dentaland medical health services.

o Utilized my strong interpersonal communication skills to convey information to others.

e Coordinated and managed volunteer activities for community health projects.

e Maintained clean, neat, and operational facilities to serve health needs.

o Communicated with staff members to stay informed about volunteer opportunities and health events.

e Built partnerships with related health organizations to develop support and gain greater
attention for important issues.

e Assisted with special health events and programs.

Education

Bachelor’s degree in Dentistry 2014-2021

University of Lagos

References

Available upon request
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