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Professional Summary

Dedicated Dental professional with clinical and research experience in hospital, academic, and
private practice settings. Proficient in child behavior management, preventive dental care, and
pediatric procedures. Contributed to a government-funded research project at AlIMS, Bilaspur, India.
Currently seeking assistant or support roles in Canadian dental practices or opportunities to
contribute my skills in healthcare, customer service, or administration while working towards
licensure.

Key Skills

Office Administration & Coordination

e Efficientin coordinating meetings and scheduling appointments.

o Handled office correspondence including phone, email, and in-person inquiries.
Front Desk & Customer Service

e Experienced in greeting patients/clients professionally.

o Managed intake processes and provided courteous responses to client requests.
Record Management & Confidentiality

e Managed accurate data entry and documentation.

o Experienced in handling sensitive patient/client information securely.
Communication & Interpersonal Skills

e Effective use of written and verbal communication to convey information.

o Active listening skills to understand others’ perspective and respond appropriately.
Office Software Proficiency

o Proficientin MS Office (Word, Excel).

e Quick to learn and adapt to new software systems.
Problem-Solving & Adaptability

e Remained calm and solution-focussed in high pressure situations.

e Capable of working independently and in team environment.

¢ Managed multiple tasks through strong multitasking and time management skills.

Certifications & Training

e ABELDent for Dentist/Assistant — Basic (2025)

o ABELDent for Reception — Basic (2025)

e CPR &First Aid Level C - Canadian Red Cross (2025)

o  WHMIS (Workplace Hazardous Materials Information System) — Lambton College (2025)
e Customer Service Skills —Alison (2025)

e HARP Certification (Healing Arts Radiation Protection Act) — In Progress
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Experience

Research Assistant — Department of Dentistry
All India Institute of Medical Sciences, Bilaspur, India 2023 -2024
e Contributed to the project titled “Assessment of Oral Health Status and Treatment Needs
Amongst the Tribals Residing in North Indian State of Himachal Pradesh”
o Collected and analyzed clinical data from underserved populations.
e Participated in community dental health surveys and outreach activities.
¢ Maintained ethical standards in human subject research and coordinated with
multidisciplinary research teams.

Associate Pediatric Dentist
Vishal Dental Clinic, India 2022 -2023
e Scheduling appointments and follow up appointments for patients.
e Maintaining patient records and responded to patient enquiries.
e Examining and providing specialized dental care to children and adolescents, including
preventive and restorative procedures.
e Counseled parents and children on oral hygiene and habit-breaking techniques.
e Sterilizing instruments and following infection control protocols.

Junior Dentist (Tutor)
Maharishi Markandeshwar University, India 2018 - 2019
e Assisted in general dentistry procedures in a teaching hospital setting.

Associate Dentist

Amit Dental Care, India 2017-2018
e Delivered routine dental treatments including restorations and prophylaxis.
e Scheduling appointments and follow up appointments for patients.
e Maintaining patient records and responded to patient enquiries.

Rotatory Internship

Himachal Dental College, India 2016 - 2017
e Completed rotations in all major dental specialties.

Education

e Master of Dental Surgery (MDS) - Pediatric and Preventive Dentistry
Himachal Dental College, Sunder Nagar, India May 2019 - May 2022

e Graduate Bachelor of Dental Surgery (BDS)
Himachal Dental College, Sunder Nagar, India Sept 2012 - Nov 2017
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